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INTRODUCTION

Europe is justly famous for its excellent culinary  
traditions, and while food is a major preoccupation for 
many Europeans and visiting tourists, food safety does 
not have to be. People trust that the food they buy to 
prepare at home is safe and that they can enjoy food 
prepared by others without worry. 
  
The general public’s confidence that the food they enjoy 
is safe is a great compliment to the food safety efforts 
made in the EU.  The European Commission, namely 
the Directorate-General for Health and Food Safety  
(DG SANTE), is actively involved in maintaining high 
food safety and animal and plant health standards in 
the EU and one of the key parts of its official controls 
policy is its Better Training for Food Safety (BTSF) 
initiative. 

BTSF provides training in the areas of food law, feed 
law, animal health and animal welfare rules, as well as 
plant health rules. The Commission sets the policy and 
general strategy for BTSF and entrusts its  
Consumers, Health, Agriculture and  
Food Executive Agency (CHAFEA) to oversee all the 
operational phases, from launching the calls for tender 
for training sessions and evaluating offers to awarding 
the contracts and supervising the trainings  
implementation. 

The BTSF programme plays an important role in 
spreading knowledge and awareness of EU legislation 
and in ensuring harmonisation and uniformity of  
controls across the EU.  BTSF training helps facilitate 
trade and boost the economy both in and outside of 
the EU. 

Efficient and uniform controls are not only essential to 
maintaining high levels of food and feed safety, animal 
health and welfare and plant health, but they also 
provide a level playing field for food businesses. Indeed, 
harmonisation of controls means that businesses are 
more likely to get equal treatment wherever controls 
are carried out, which in turn facilitates fair trade.  
The even enforcement of legislation is also essential  
if the EU’s internal market is to function properly. 

Much of our food comes from countries outside the EU, 
and particularly from developing countries.  
The targeted training provided through BTSF improves 
the ability to detect fraud and non-compliance on 
the EU market but also at its borders, meaning even 
greater protection to human, animal and plant health.  
This helps guarantee that imports respect EU law and 
that EU businesses and  their non-EU counterparts 
compete on a level-playing field. 

On the other hand, rejections of food consignments at 
EU borders is a clear indication that the EU’s trading 
partners need to be better informed about EU rules so 
as to carry out checks themselves before food, plants 
or feedstuffs become cargo. To this purpose, BTSF 
organises specific training for participants in those 
countries to familiarise themselves with EU  
requirements and thus ease the access of food and 
feed from those markets into the EU. 
 
Increased trade creates more emploment and greater 
economic development. Respecting hygiene and health 
rules offers a way out of poverty for smallholders and 
agricultural workers in exporting countries. It also, 
naturally, strives to ensure that consumers in non-EU 
countries and in the EU can benefit from access to a 
wide range of safe foods. 
 
Last but not least, the involvement of non-EU  
countries in BTSF training programmes plays an  
important role in building trust in the EU’s regulatory 
model with the competent authorities of other  
international trade partners. It also paves the way for 
new food market opportunities and increased  
competitiveness for EU operators. 
 
The training provided by BTSF is frontline  
training – working with public officials specialized in  
controlling every step in the food chain. That food  
supply chain is increasingly complex and globalization 
makes food safety even more challenging. The people 
involved in this complex chain are diverse  
too – including everyone from farmers and  
food producers to scientists and academics and health 
control officials at agencies and ministries of health, 
agriculture and trade. 
 
BTSF trainings are carried out by external companies 
who organize training courses and all practical  
arrangements for the participants on behalf of 
CHAFEA.  
They provide the best specialists and trainers in the 
field, state-of-art science and up to date information 
on the legal regulations and their practical  
implementation.  
 
These trainings are provided free of charge for  
government officials engaged in food and feed safety  
inspection of selected countries, appointed by their 
government.  
Business operators and other government  
officials from other countries can also participate in 
training courses if space is available and if the  
Commission deems it appropriate. 

Safeguarding health, setting good standards and promoting fair trade 
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PRIORITIES

BTSF has been a continuing success story since its launch in 2005, as the figures 
show. From modest beginnings in 2006, its first year of operations, BTSF now organises 
some 1 500 events with more than 61 000 participants from across the globe. BTSF’s 
success is partly due to an open-minded approach that leads DG SANTE to regularly 
review its training priorities and determine if the most urgent needs are being met. 

By setting the conditions for a level playing field for food businesses within and  
outside the EU and paving the way for new food market opportunities for EU operators by  
building confidence in the EU regulatory model, the BTSF initiative is in line with  
several of the Commission’s main priorities regarding employment and economic growth,  
deepening the internal market and helping strengthen the EU’s position on the global 
market. 

The BTSF initiative also specifically addresses some of the European Commission’s top 
SPS priorities including antimicrobial resistance and crisis preparedness in food, animals 
and plants.
 

€3m
2006

Launched

€16.7m
2016 budget

2016

A bigger budget

A GROWING PROGRAMME

2006 2016

More training programmes

7

42

61 000 + people trained

2006 2016

1400

6500
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PRIORITIES

Antimicrobial resistance (AMR) is a global  
concern, and among DG SANTE’s and BTSF’s 
key preoccupations. Every year, drug resistant  
infections are estimated to cause the death of 
25 000 patients in the EU, costing € 1.5 billion in  
healthcare and lost productivity. If the current 
situation is left unchecked, deaths caused by AMR 
will overtake those of cancer by 2050 and will 
cost the world economy 2-3 % of GDP every year. 

The Commission launched a 5-year Action Plan 
in 2011 involving all sectors and aspects of 
AMR and aimed at strengthening its preven-
tion and control in humans, animals and food 
through a set of detailed monitoring rules.  
The development of enhanced surveillance systems 
and the careful use of antimicrobials in human and 
veterinary medicine are two key EU policy areas. 

The bulk of antimicrobials are consumed not  
by humans, but by animals, action in this  
sector is therefore vital. The European  
Medicines Agency (EMA) is monitoring the sales and  
consumption of veterinary antimicrobial agents 
in Europe, and the European Surveillance of  
Veterinary Antimicrobial Consumption (ESVAC) is  
collecting information provided by  
Member States. BTSF plays an invaluable role by  
training control staff to fully  
understand and implement AMR monitoring  
measures, and sharing best practices.

 

Antimicrobial resistance AMR Crisis Preparedness

EU animal health policy results from 
years of experience fighting transmissible  
animal diseases. It covers all animals, whether 
kept for food, farming, sport, companionship,  
entertainment or in zoos, and also wild animals and  
animals used in research. Plant health policy  
covers the many pests that can ravage crops, 
plantations and forests, and ultimately affect  
people’s health and the economy. BTSF keeps  
control staff up to date on disease control measures, 
and these often have to be implemented urgently.  
 
Crisis preparedness is essential where  
animal and plant health is concerned, but is 
also highly relevant in such other areas as 
the Rapid Alert System for Food and Feed 
(RASFF), and Border inspection posts (BIP). 

DG SANTE’s audits are a means of  
preventing new pests from reaching the EU, and  
ensuring that Member States know how to respond 
to new outbreaks. BTSF is an essential tool for 
raising awareness of risks to plant health, and for  
ensuring that Member States are prepared to take 
action. 
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National authorities have their own training programmes on performing 
control duties for their staff, but BTSF complements this national  
training by focusing on issues of special interest to the EU and bringing 
EU added value to the more localised efforts. 
 
BTSF training is designed to keep all staff of competent authorities of 
Member States involved in official control activities up to date with all 
relevant aspects of European law and to ensure that that they share a 
common understanding of the regulatory system. Uniform controls mean 
higher levels of consumer protection and a more efficient internal  
market. 

BTSF also offers national officials useful networking opportunities and 
adheres to a ‘train the trainer’ approach, making sure that the people 
who receive training are knowledgeable and equipped to share the  
information and know-how they have gained with colleagues back home 
and others they work with in their professional capacity.  
Contractors develop specific tools to facilitate further dissemination of 
the training at national level. 

And because much of the food consumed in the EU comes from non-EU 
countries, and notably from the developing world, BTSF teaches control 
staff how to detect fraud and non-compliance within the EU and at its 
borders. 

PRIORITIES

TRAINING  
INSIDE 
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PRIORITIES

The EU is a major player in the global agri-food market. Food, feed,  
animals, plants and derived products imported into the EU must comply with 
EU requirements. This may sometimes place constraints on exports by non-EU 
countries, as many developing countries do not have the resources and 
structures to ensure controls and surveillance of their food production systems. 
In certain areas, this is in the hands of private organisations and importers. 
A better understanding of EU requirements helps authorities in non-EU 
countries to improve controls. 

The BTSF initiative organises specific training programmes targeting only 
non-EU countries. They can cover any sanitary and/or phytosanitary subject 
anywhere in the world. BTSF has thus become an important trademark as a 
provider of very specific trade-related capacity building.  
The training is mainly provided through workshops or/and ad-hoc assistance  
missions. 
 
Workshops have similar formats to those in the EU. They are organised at 
regional level on selected topics that are of wider interest to a number of 
countries in a region and provide a detailed overview and explanation of EU 
SPS standards in the relevant areas having regard, in particular, to the recent 
developments of EU legislation and by extension of international SPS  
standards. They can also take the form of laboratory trainings in the  
laboratories of recipient countries with the support of EU Member States  
laboratories or be directly organised in EU accredited laboratories.  
They aim to train laboratory staff on state-of-the-art techniques for diagnostic 
testing. 
 
Besides regional workshops, Sustained Training Missions (STM) have proven 
to be a highly valued addition to the programme. Targeted mainly at develop-
ing countries under the BTSF-WORLD programme, they offer a rapid response 
mechanism to cut through administrative delays and are tailor-made to each 
situation. If a product carries health risks, the interruption of imports can have 
serious economic consequences for the exporting country, often affecting  
small-scale producers and farmers. An STM can organise a training course 
within weeks to address the problem and allow exports to continue or to be 
resumed. STM can also bridge gaps between larger development cooperation  
programmes and assistance programmes, or act as pilots for future work, 
and can also allow regions to share experiences and learn  from one another  
through South-South cooperation.

TRAINING  
OUTSIDE  

THE EU
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PRIORITIES

BTSF – continually growing and improving to meet new challenges

Starting this year, contractors could make use 
of a set format for invitation letters and 
participant application forms, making it easier 
to navigate, and ensuring a more systematic 
communication flow between contractors and 
NCP on the vital issue of participant selection. 
 
A new IT system for sending feedback to  
National Contact Points (NCP) about  
participation from their own country was also 
put into use for the first time in 2016.  
This system makes it possible to send NCP 
monthly listings from the BTSF database about 
who attended training in the previous month. 
 
The development of e-learning modules and the 
completion of the e-learning pilot project has 
further progressed this year, with the launch 
of the last two e-learning modules (Prevention, 
control and eradication of TSE and Animal  
welfare at slaughter and killing for disease con-
trol for poultry). 2016 saw the launch of 127  
e-learning editions with a global participation of 
more than 11 627 participants. 
 
DG SANTE and CHAFEA continued this year to 
work on the development of a dedicated BTSF 
platform for professional BTSF-related social 
exchange. 
The platform will promote knowledge sharing 
by encouraging the development of networks 
among alumni and other groups involved in 
BTSF, and the exchange and use of BTSF  
training material. The platform will host training 
material for dissemination and provide  
information on training schedules and links to 
contractor websites.  The BTSF alumni network 
will also be found there, together with the  
BTSF e-learning campus.

 

BTSF is constantly expanding in terms of range 
of subject matter covered by its activities and 
number of participants it trains and has grown 
into a global training and capacity-building 
provider. In 2016, more than 6 500  participants 
took part in more than 200 workshops and 40 
STMs both in and outside the EU. 
 
This growth has required always staying ahead 
of the curve and refining tools and practices, 
and in 2016, new performance indicators for all 
activities were implemented to help better  
assess BTSF’s impact on the performance of 
control staff.  These indicators looked  
particularly at how much the training courses 
have increased the staff’s knowledge, how 
staff apply their new knowledge at the work 
place and how effectively they disseminate this 
knowledge among their colleagues.  
From a more general point of view, and to  
ensure that BTSF continues to meet its  
objectives and that public money used for its 
funding is well spent, a new cost-effectiveness 
study of the BTSF initiative was launched this 
year with a view to give a precise estimation 
of the cost-effectiveness of the current training 
model, using key performance indicators and a 
robust cost-benefit model and perform a SWOT 
analysis of the long-term training strategies. 
 
A new planning cycle aimed at simplifying BTSF 
activity phases and at better adapting to the 
principle of annual budgets was also imple-
mented in 2016.   
The main changes were related to the timing of 
the various phases of activity. Under the new 
cycle, consultations on training needs will be 
annually launched in September, and training 
priorities will be set down by early November. 
 
Work programmes and financing decisions will 
be adopted at the beginning of each financial 
year, allowing public procurement procedures to 
be launched in the spring, and training activities 
to start in the first quarter of the following year.
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IN EU COUNTRIES
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TRAINING HELD IN EU COUNTRIES 

THE ISSUE : Every year, the EU 
generates more than 20 million 
tons of material of animal origin 
not intended for  
human consumption. These animal 
by-products (ABP) are used in 
feed, cosmetics, pharmaceuticals, 
medical devices and laboratory 
reagents. They present major risks 
if the relevant safety measures 
are not respected. 

10 

ANIMAL  
BY PRODUCTS

EIGHT 3-DAY TRAINING 
SESSIONS WERE  
ORGANISED 
 
Participants: 236
Host countries: 3 
(Belgium, Germany, Slovenia)

COURSE CONTENT: Training 
covers organic fertilisers and soil 
improvement agents, or ABP in 
general. Topics include registration, 
approval and inspection  
requirements for ABP  
establishments, validation of  
processing methods and  
relationships between public 
health and other legislation. 
Participants visit establishments 
involved in ABP processing. 

THE ISSUE : Member State 
and stakeholder feedback shows 
a need for training on diseases 
affecting bees and zoo animals. 
Courses cover veterinary control 
requirements for honey and  
bumble bees, early detection of 
bee pests and requirements for 
zoo supervision and approval  
The aim is to convey a common  
understanding of the state of 
play regarding specific diseases, 
related EU legislation and its  
harmonised implementation. 

ANIMAL HEALTH 
AND DISEASE  

PREVENTION FOR 
BEES AND ZOO 

ANIMALS

EIGHT 3-DAY TRAINING  
SESSIONS WERE  
ORGANISED 
 
Participants: 119
Host countries: 3  
(Belgium, Czech Republic, Slovenia) 

COURSE CONTENT: Topics in 
bee disease courses include the 
application of EU provisions for 
control of bee diseases and pests. 
Courses give an overview of EU 
legislation relevant to honey and 
bumble bees and cover pathogen 
and disease description, 
monitoring, planning and assur-
ance of appropriate resources, 
rules for inspection and sampling 
of hives and outbreak measures. 
Courses on diseases affecting zoo 
animals and zoo approval 
procedures address the application 
of EU provisions. 

THE ISSUE : Every year, the EU 
generates more than 20 million 
tons of material of animal origin 
not intended for human  
consumption. These animal  
by-products (ABP) are used in 
feed, cosmetics, pharmaceuticals, 
medical devices and laboratory 
reagents. They present major risks 
if the relevant safety measures 
are not respected. 

ANIMAL  
IDENTIFICATION, 

REGISTRATION AND  
TRACEABILITY

FIVE 4-DAY TRAINING  
SESSIONS WERE  
ORGANISED 
 
Participants: 137
Host countries: 5 
(Germany, France, Poland, 
Portugal, Slovenia) 

COURSE CONTENT: Topics 
include regulations,  
derogations and implementing 
rules. Courses cover registered 
horses, national databases, and 
elements from intra-EU trade 
directives related to markets,  
assembly and marshalling  
centres, and dealers’ premises. 
Field trips allow participants to 
examine such places as assembly 
centres, dealers’ premises,  
slaughterhouses and national 
identification databases.
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THE ISSUE : The EU  
recognises animals as sentient beings. 
EU legislation on the protection of farm 
animals aims to ensure that these are 
kept in conditions respecting their  
physiological needs and these painful 
practices are minimised, including at the 
time of killing. 

ANIMAL WELFARE 

EIGHT 3-DAY AND 5 DAYS  
TRAINING SESSIONS WERE  
ORGANISED 
 
Participants: 433
Host countries: 7 
(Denmark, France, Italy, Poland, Spain, 
Sweden, United Kingdom) 

COURSE CONTENT: Courses cover 
EU legislation and information collection 
for the development of Internet-based 
learning for veterinarians. They also 
consider biosecurity, public health and 
food safety and quality. Practical train-
ing develops the participants’ abilities to 
identify critical points and to find  
solutions. Courses also cover welfare 
during transport and at slaughterhouses. 

THE ISSUE : Food contact materials 
are materials and articles intended to 
come into contact with food and  
beverages (including bottled drinking  
water). They encompass packaging  
materials, cutlery, dishes, processing 
machines, containers, etc. 
 
Regulation (EC) No 1935/2004 on  
materials and articles intended to come 
into contact with food sets out gen-
eral principles and provides enabling 
provisions to eliminate the differences 
between the laws of Member States.  
Accordingly, specific Union measures 
have been adopted for groups of  
materials and articles, including recycled 
plastic materials. 

AUDITING PLASTIC 
RECYCLING  
PROCESSES

FIVE 3-DAY TRAINING SESSIONS 
WERE ORGANISED 
 
Participants: 74
Host countries: 3 
(Austria, Germany, Italy) 

COURSE CONTENT: The objective is  
to improve knowledge of this field,  
disseminate best practices for process  
auditing and ensure consistent and high  
implementation standards across the 
Union.  
 
The courses cover a broad range of 
topics such as EU provisions on recycled 
plastic materials and articles intended to 
come into contact with foods, informa-
tion on the principles of risk assessment 
and approach taken in EFSA Opinions 
when assessing safety of recycling 
processes and information on the risk 
management (including authorisation 
decisions and control) measures taken at 
EU level on plastic recycling processes. 
 
Also, the courses include information on 
quality assurance systems required by 
applicable legislation and authorisation 
decisions, self-monitoring and co-re-
sponsibility on the part of operators and 
practical examples of such systems. 

THE ISSUE : National Audit Systems 
are still under development and early 
intervention is important to establish a 
consistent approach to this issue across 
Member States and to ensure a mini-
mum level for the quality of such audits. 
The objective is to disseminate best 
practices for auditing procedures,  
improving knowledge of this complex 
area of work and ensuring consistent 
and high implementation standards 
across the Union. 

AUDIT SYSTEMS 
AND INTERNAL 

AUDITING

NINE 4-DAY TRAINING  
SESSIONS WERE ORGANISED 
 
Participants: 253
Host countries: 6 
(Germany, Hungary, Ireland,  
The Netherlands, Slovakia, Spain) 

COURSE CONTENT: A wide range 
of topics are covered from an introduc-
tion to auditing to risk-based program-
ming, defining scope objectives and audit 
criteria, training auditors, audit follow-up, 
transparency and the relationship  
between the audit system and other 
control systems and requirements. 
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THE ISSUE : Outbreaks of animal 
diseases require immediate  
response. Contingency planning and 
emergency preparedness are key to  
effective action. If a disease is  
recognised quickly and prompt action is 
taken, there is a much greater chance of 
eradicating it. A new EU Animal Health 
Regulation confirms most of these  
principles. 

CONTINGENCY 
PLANNING AND 

ANIMAL DISEASE 
CONTROL 

SEVEN 4-DAY TRAINING  
SESSIONS WERE ORGANISED 
 
Participants: 193
Host countries: 4 
(Greece, Italy, Latvia, United Kingdom) 

COURSE CONTENT: Understand-
ing the tools for addressing emerging 
animal diseases to increase the efficacy 
of veterinary services. Topics include EU 
legislation relevant to epidemics,  
preparedness, contingency planning,  
investigation of suspect cases, outbreak 
and preventive measures and  
management of animal movement. 

THE ISSUE : Border controls are 
fundamental to the animal and public 
health security of the European single 
market. With the enlargement of the EU, 
it is necessary to ensure that all official 
staff engaged in border controls (includ-
ing candidate countries, the European 
Free Trade Association (EFTA) countries 
and European Economic Area (EEA) 
countries) have adequate training in 
order to better implement effective and 
harmonised border h. 

CONTROL CHECKS 
AT BORDER  

INSPECTION  
POSTS 

SIX TRAINING COURSES WERE 
ORGANISED 
 
Participants: 239
Host countries: 3 
(Austria, Croatia, United Kingdom) 

COURSE CONTENT: Training focuses 
on veterinary and food safety control 
checks in three types of Border Inspec-
tion Posts - seaport posts, road/rail posts 
and airport posts. The training  
consists of practical sessions with  
emphasis on the practical exercises in 
the identified EU border inspection posts. 

THE ISSUE : Dogs can move within or 
into the EU under rules for commercial 
or non-commercial movement. There is 
some concern that people moving  
animals for commercial reasons are  
following only non-commercial rules  
because they are less stringent,  
disregarding animal health and welfare 
rules, and this issue must be addressed. 
 
The EU lays down conditions that  
Member States must adhere to when  
importing live animals from non-EU  
countries.

SIX 3-DAY TRAINING COURSES 
WERE ORGANISED 
 
Participants: 146
Host countries: 4 
(Croatia, Italy, Spain, United Kingdom) 
 

COURSE CONTENT: Member States 
seem to interpret certain EU provisions 
differently. A more harmonised approach 
could improve the situation. Training 
aims to convey a common  
understanding of tools for control of 
movement of dogs and cats and related 
interventions.  
 
It should also help veterinary services to 
more efficiently protect the EU against 
rabies. Topics include EU legislation  
relevant to the movement of dogs and 
cats within the Union, and from non-EU 
countries into the EU, border checks, 
measures to be taken in cases of 
non-compliance and coordination with 
customs. 
 

CONTROL OF  
COMMERCIAL AND 
NON-COMMERCIAL 

MOVEMENTS OF 
CATS AND DOGS 
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THE ISSUE : Outbreaks of animal 
diseases require immediate response. 
Contingency planning and emergency 
preparedness are key to effective action. 
If a disease is recognised quickly and 
prompt action is taken, there is a much 
greater chance of eradicating it. A new 
EU Animal Health Regulation confirms 
most of these principles. 
 

CONTROLS ON 
CONTAMINANTS IN 

FEED AND FOOD

SEVEN 3-DAY TRAINING  
SESSIONS WERE ORGANISED 
 
Participants: 255
Host countries: 5 
(Belgium, Bulgaria, Czech Republic,  
Germany, Italy) 

COURSE CONTENT: The aim of the 
training course is to increase understand-
ing of the EU legislative framework in 
order to improve competent authorities’ 
capacity in setting up system for control 
of contaminants in feed and food and to 
allow participants to share their experi-
ence in order to improve implementation 
of such control. Training consists of both 
theoretical and practical sessions. 
 

THE ISSUE : Audits and inspections 
by DG SANTE are aimed at checking 
the effectiveness of national systems 
for control of compliance with EU food 
safety, animal health and welfare and 
plant health standards.  
A programme of inspections is  
developed every year, identifying priority 
areas and countries. Training and techni-
cal assistance can help Member States 
to rectify issues identified during Com-
mission audits. 

EU SANITARY AND 
PHYTOSANITARY 

LAW ENFORCEMENT 

FOUR 3-DAY TRAINING  
SESSIONS WERE ORGANISED 
Five STMs were performed 
 
Participants: 118
Host countries:  
Workshops: Belarus (non EU country), 
Italy and Poland 
STMs: Belarus, Moldova, Ukraine
Germany, Italy) 

COURSE CONTENT: Activities cover 
protection of animals and plants from 
pests and disease. They also focus on 
protection of humans and animals from 
risks caused by additives, contaminants, 
toxins or organisms in food, drink or feed 
and protection of humans from disease 
carried by animals, plants or derived  
products and from pests.  
During STMs, experts assess the situa-
tion in Member States and support the 
authorities in developing action plans  
to improve compliance. 

THE ISSUE : Some 230 million tonnes 
of feed a year are fed to farmed animals 
in the EU.  
EU measures aim to ensure feed safety 
at all stages of production. Legislation 
on undesirable substances ensures that 
feed, feed materials and feed additives 
are of merchantable quality and do not 
present a danger to health or the 
environment. 

FEED LAW

SIX 5-DAY AND 3-DAY  
TRAINING SESSIONS WERE  
ORGANISED 
Five STMs were performed 
 
Participants: 208
Host countries:  6 
(France, Germany, Hungary, Latvia, the 
Netherlands, Spain,)
 

COURSE CONTENT: Focus is on EU 
feed legislation or on EU feed hygiene 
rules and Hazard Analysis and Critical 
Point control (HACCP) auditing.  
Feed legislation courses cover 
requirements for registration, approval 
and inspection of establishments, 
hygiene and application of HACCP 
procedures, and raw or processed 
materials for use in feed. Feed hygiene 
and HACCP cover requirements for 
registration and approval of establish-
ments, hygiene, traceability, production 
of feed materials and the manufactur-
ing of compound feed, feed production 
at farm level and the use of flexibility 
provisions. 
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THE ISSUE : Food additives and their 
conditions of use are included in a single 
EU list. A re-evaluation programme for  
approved additives has been set up. 
Accurate data on additive use and on 
food enzymes is essential for this and 
Member States have to monitor use and 
report findings to the Commission. 

FOOD ADDITIVES, 
FLAVOURINGS 
AND ENZYMES 

SIX 4-DAY TRAINING  
SESSIONS WERE ORGANISED 
 
Participants: 201
Host countries: 4 
(Greece, Ireland, Latvia, Spain) 
 

COURSE CONTENT: Topics include 
the EU list of additives authorised in 
food, specifications of additives, the  
re-evaluation programme, interpretation 
of categories and use of additional  
guidance. Work on flavourings covers EU 
provisions and the monitoring of  
consumption and use by Member States. 
Work on enzymes covers EU provisions. 
Also included are setting up of national 
control plans, information for inspectors, 
requirements for control laboratories and  
information from the RASFF.  

THE ISSUE : Food-borne disease 
outbreak management, investigation and 
reporting require a multidisciplinary  
approach at local, national, European and 
international levels, and between  
veterinary and food safety authorities. 
EU law aims to protect human health 
with regard to food and provides the 
basis for management of emergencies 

FOOD-BORNE 
OUTBREAK  

INVESTIGATION 

NINE 4-DAY TRAINING  
SESSIONS WERE ORGANISED 
 
Participants: 340
Host countries: 5 
(Estonia, Germany, Italy, Portugal, Spain) 
 

COURSE CONTENT: Training is 
aimed at improving management and 
investigation of food-borne outbreaks 
at local, national and European level 
and strengthening countries capacity to 
detect, control and prevent food-borne 
infections. It should also improve partici-
pants knowledge of the European context 
and outbreak management, investigation 
and reporting guidelines. 
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THE ISSUE : EU labelling rules apply 
to all food on the market and enable 
European consumers to make informed 
choices. Clear and accurate labelling 
ensures a level playing field for busi-
nesses and supports free trade. Certain 
particulars must appear on food labels 
and must be easy to understand, visible, 
legible and indelible. Harmonised EU 
rules have also been laid down for the 
labelling of supplements.  

FOOD  
COMPOSITION 

AND  
INFORMATION 

EIGHT 4-DAY TRAINING  
SESSIONS WERE ORGANISED 
 
Participants: 307
Host countries: 5 
(Czech Republic, Greece, Ireland, Latvia, 
Spain) 

COURSE CONTENT: Training aims to 
disseminate good control practices and 
to ensure consistent and rigorous  
implementation of rules across the EU. 
Topics include general EU food labelling 
rules, mandatory labelling particulars, 
rules for authorisation and use of  
nutrition and health claims. 

THE ISSUE : Food businesses must 
implement HACCP-based procedures and 
meet hygiene requirements at all stages 
of the production chain. In order to  
protect food diversity, serve consum-
ers, meet the needs of small producers 
and simplify the sale of foods produced 
locally by traditional methods, require-
ments can be adapted to the nature of 
the business concerned. 

FOOD HYGIENE 
AND FLEXIBILITY 

SIX 3-DAY TRAINING  
SESSIONS WERE ORGANISED 
 
Participants: 175
Host countries: 5 
(Lithuania, Poland, Portugal, Spain, 
United Kingdom) 

COURSE CONTENT: Training should 
increase awareness and understanding 
of flexibility provisions among Member 
State authorities, disseminate good  
control practices regarding such  
provisions and support the exchange of  
experience in order to harmonise  
approaches. Topics include the concept 
of flexibility, activities excluded from the 
scope of the hygiene regulations and 
examples of flexibility with regard to the 
implementation of HACCP-based proce-
dures and microbiological criteria.  

THE ISSUE : The European Union (EU) 
has developed a wide range of  
measures aimed at ensuring a high 
standard of hygiene during food  
production and proper control of  
foodstuffs. Commission guidance  
documents elaborate on complex  
hygiene requirements applicable to  
primary production and give practical  
examples. National- and EU-level  
sectoral guides have been developed to  
describe how primary producers can 
meet legal requirements. The training 
raises awareness and promotes a  
common understanding of the rules 
to be complied with by food operators 
operating at primary production level, 
disseminates best practices for official 
controls regarding primary production 
activities in all food sectors and favours 
exchange of experience in order to 
identify practical solutions to address 
implementing issues at primary  
production level.

FOOD HYGIENE AT 
PRIMARY  

PRODUCTION 

THREE 4-DAY TRAINING  
SESSIONS WERE ORGANISED 
 
Participants: 95
Host countries: 5 
(Hungary, Ireland, Italy, Spain) 

COURSE CONTENT: Courses cover 
EU provisions related to general hygiene 
rules and controls applying to businesses 
rearing domestic land or aquatic animals, 
producing derived primary products, or 
producing or harvesting plant products. 
They also deal with registration  
requirements for primary production 
businesses, hygiene requirements, 
control of hazards and precautionary 
measures for storage, handling and use 
of fertilisers, pesticides and biocides, and 
for storage, handling and disposal of 
waste. 
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THE ISSUE : The Hazard Analysis and 
Critical Control Point system (HACCP) 
focuses on identifying hazards and 
preventing them from contaminating 
feed and food. The EU requires food and 
feed businesses to put HACCP-based 
procedures in place, to implement and 
maintain them The HACCP concept 
allows the principles to be implemented 
flexibly. It provides essential evidence 
that the protective systems expected of 
food business operators are in place and 
in use.

HACCP PRINCIPLES 
AND AUDIT  

TECHNIQUES  

ELEVEN 5-DAY TRAINING  
SESSIONS WERE ORGANISED 
 
Participants: 271
Host countries: 5 
(France, Hungary, Ireland, Italy, Slovenia) 
 

COURSE CONTENT: The aim is to 
train participants to conduct audits to 
verify implementation of HACCP-based 
systems by food businesses, taking into 
account the need for flexibility. Content 
includes the importance of general 
hygiene requirements, principles and 
benefits of HACCP systems, evaluation of 
HACCP plans and their suitability for the 
activities performed.  

THE ISSUE : Training, sharing experi-
ences and identifying best practices at 
EU level in needed to ensure a uniform 
approach to official controls and to 
develop and help implement harmonised, 
fair procedures based on high levels of 
expertise.

 

IMPORT CONTROLS 
ON CERTAIN FEED 

AND FOOD OF 
NON-ANIMAL  

ORIGIN  

FIVE 3-DAY TRAINING  
SESSIONS WERE ORGANISED 
 
Participants: 243
Host countries: 5 
(Germany, Italy, Latvia, The Netherlands, 
Spain) 

COURSE CONTENT: The aim of the 
training is to provide competent  
authorities and other officials tasked with 
the implementation EU rules in these 
fields with a sound and solid basis of  
knowledge of the requirements of the EU 
provisions.  The topics to be addressed 
include relevant EU legislation and its 
implementing rules, practical aspects of 
implementation of procedures for  
controls on imports of certain products 
and Standard Operating Procedures 
(SOPs).  There is also an information 
exchange and cooperation with customs 
services (including visits); sharing best 
practices and conducting documentary, 
identity and physical checks, and a simu-
lation exercise (pertinent to the subject 
of the training). 

THE ISSUE : Member States must 
ensure that all pesticide application 
equipment (PAE) is inspected at least 
once, and must successfully pass the 
inspection or be banned. Member States 
must also designate bodies to implement 
inspections and establish certification 
that is recognisable across the EU. These 
measures help ensure that pesticides are 
being applied correctly and in a  
sustainable manner. 

INSPECTION AND 
CALIBRATION OF 

PESTICIDE  
APPLICATION 

EQUIPMENT 

THREE 3-DAY TRAINING  
SESSIONS WERE ORGANISED 
 
Participants: 62
Host countries: 3 
(Germany, Italy, Spain) 

COURSE CONTENT: Training aims to 
improve the harmonisation of inspection 
practices and support mutual recognition 
of certification. Topics include legisla-
tion, inspection and certifications bodies, 
application of ISO and national standards 
and methodologies for complying with 
these standards.  
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THE ISSUE : Microbiological criteria 
give guidance on food safety and quality 
and manufacturing, handling and distri-
bution processes. The EU has established 
two types of microbiological criteria for 
food with which businesses must comply. 
Food safety criteria apply to products at 
the end of the manufacturing process 
and during shelf life. Process hygiene 
criteria define the acceptability of manu-
facturing processes and apply during 
production. 

MICROBIOLOGICAL 
CRITERIA IN  

FOODSTUFFS  

SEVEN 3-DAY TRAINING  
SESSIONS WERE ORGANISED 
 
Participants: 200
Host countries: 3 
(Italy, Latvia, Spain) 

COURSE CONTENT: Topics include 
use of microbiological criteria as tools for 
harmonisation of food monitoring and 
risk management tools in EU legislation, 
the purpose of the criteria and how they 
can make food safer. Also covered are 
the implementation of the criteria by 
businesses on a range of products and 
verification of implementation by  
competent authorities. 

THE ISSUE : Food fraud covers 
intentional violation of legislation on 
production, processing, distribution and 
marketing of food. Fraudulent practices 
may be lucrative and difficult to detect. 
Globalisation and free movement of 
goods, as well as the extent of trade via 
the internet, present a challenge to  
control authorities. Traditional investi-
gation and control techniques are not 
always sufficient to control e-commerce 
in food or to reveal fraud.

NEW INVESTIGATION 
TECHNIQUES FOR 

OFFICIAL CONTROLS 
ALONG THE FOOD 

CHAIN 

FIVE 3-DAY TRAINING  
SESSIONS WERE ORGANISED 
 
Participants: 140
Host countries: 4 
(Czech Republic, Italy, Slovakia, Spain) 

COURSE CONTENT: Courses on 
investigation and control techniques 
explain differences between inspections 
and investigations and general planning 
of food fraud work. Further work  
covers interview techniques,  
documentation, control of accounts and 
traceability documents and collecting 
information from sources such as the 
police, judiciary, consumers and whistle-
blowers.  
Follow-up work involves evaluating and 
structuring evidence, seizing and  
confiscating goods and production  
material and reporting to police for  
further investigation. E-commerce 
courses outline requirements for food 
businesses operating on the Internet and 
registration and identification  
requirements for EU e-traders. 

THE ISSUE : The EU legislative and 
policy framework on organic production 
and the labelling of organic products 
is designed to guarantee to consumers 
that products labelled as organic have 
been produced in line with the regula-
tory requirements. Regulation (EC) No 
834/2007 on organic production and the 
labelling of organic products requires 
Member States to establish control  
systems, in accordance with Regulation 
(EC) No 882/2004 on official controls in 
food and feed, and to verify compliance 
with the regulatory requirements. The 
courses on organic production schemes 
cover the further improvement of the 
knowledge of the control requirements 
by bringing together participants from 
different Member States, to exchange ex-
periences and disseminate best practices 
for control activities and procedures.

ORGANIC  
PRODUCTION 

SCHEME 

TWO 3-DAY TRAINING  
SESSIONS WERE ORGANISED 
 
Participants: 55
Host countries: 5 
(Czech Republic, Germany, Italy, 
Lithuania, Spain) 

COURSE CONTENT: The courses 
cover the requirements for the set-up 
and functioning of the control system 
on organic production and the labelling 
of organic products, with regard to the 
general control rules for all food and feed 
sectors according to the official  
controls regulation (No 882/2004) and 
the additional, specific sector control 
rules in the organic legislation (No 
834/2007, 889/2008 and 1235/2008). 
Also, they address the competent  
authorities’ supervision of control bodies 
and provide the requirements for the 
accreditation of the control bodies and 
for their supervision by the competent 
authorities. 
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THE ISSUE : Import controls are a key 
element of the EU plant health regime. 
Directorate F Health and Food Audits and 
Analysis has revealed differences  
between Member States in terms of 
knowledge of EU requirements and 
approach to the level of import controls. 
The proposed new EU plant health  
regime will require surveillance of  
certain organisms and the establishment 
of multi-annual survey programmers.

PLANT HEALTH 
CONTROLS 

NINE TRAINING SESSIONS 
WERE ORGANISED 
 
Participants: 210
Host countries: 7 
(Austria, Belgium, France, Italy, Poland, 
Portugal, United Kingdom) 

COURSE CONTENT: Training on 
import control covers principles of the 
EU plant quarantine regime for imports, 
practical elements of inspections,  
selection of non- regulated commodi-
ties for controls and checks for prohib-
ited and non-declared items. Subjects 
also include measures taken in cases of 
non-compliance, adaptation of control 
programmes in light of new risks and use 
of interception data and other informa-
tion for targeting inspections. Field visits 
are organised to points of entry and 
inspection post facilities at places of 
destination to discuss practicalities of 
checks. 

THE ISSUE : The course covers a 
useful supplement for those services 
that need to plan large scale surveillance 
for organisms with potential to create a 
plant health crisis, for example, Xylella 
fastidiosa, or Huanglongbing, for which 
intensive multi-annual surveys may be 
required in order to determine the status 
of the disease. 
The objective of the course is to provide 
a clear and harmonised understand-
ing of the key elements of the relevant 
International Standards (in particular 
International Standard for Phytosanitary 
Measures No. 6 and 8) and best  
practices for planning surveys, in  
particular defining their objectives and 
statistical basis, their implementation 
and their reporting. The course covers 
the application, documentation and  
reporting requirements for the  
Commission Work Programme.

PLANT HEALTH 
SURVEYS

TWO 3-DAY TRAINING  
SESSIONS WERE ORGANISED 
 
Participants: 47
Host countries: 4 
(Germany, Italy, Latvia, Spain) sps

COURSE CONTENT: The courses 
address the relevant EU legislation, 
including the Financial Regulations and 
Commission Work Programme, the 
International Standards for Phytosanitary 
Measures (ISPMs) and European Plant 
Protection Organisation (EPPO) 
standards, establishing the survey plan 
and planning of resources, 
training and guidelines for staff 
performing surveys.

THE ISSUE : The EFSA Strategy for 
Cooperation and Networking and Science 
Strategy 2012-2016 calls for training 
on food safety risk assessment, while 
the EFSA Advisory Forum stresses the 
need for long-term training on risk as-
sessment for experts dealing with food 
safety.

PRINCIPLES AND 
METHODS OF 

FOOD SAFETY 
RISK ASSESSMENT

TWO 3-DAY TRAINING  
SESSIONS WERE ORGANISED 
 
Participants: 56
Host countries: 4 
(Estonia, Germany, Italy, Portugal) 

COURSE CONTENT: All courses, 
except those on animal health and 
welfare, provide an introduction to food 
safety risk assessment and risk 
assessment. There are courses on 
microbiological risk assessment, chemical 
risk assessment, pest risk assessment, 
risk assessment in genetically modified 
organisms (GMOs), animal welfare risk 
assessment, environmental risk assess-
ment and animal health risk assessment. 
Training on risk assessment in nutrition 
details the relevant risk assessment 
model, challenges of nutrient risk assess-
ment, dietary intake assessment, risk 
characterisation and modelling tools for 
management options.



TRAINING HELD IN EU COUNTRIES 19 

THE ISSUE : The EU has three 
schemes that guarantee the quality of 
agricultural products and food: 
Protected Designations of Origin, 
Protected Geographical Indications and 
Traditional Specialities Guaranteed. The 
EU organic production scheme guaran-
tees that products labelled as organic 
indeed organic. These quality schemes 
need to be backed by effective controls.

PROTECTED 
DESIGNATIONS 

SCHEMES  
(PDO, PGI, TSG, GI)

ONE 3-DAY TRAINING  
SESSIONS WERE ORGANISED 
 
Participants: 28
Host countries: 4 
(Croatia, France, Italy, Romania) 

COURSE CONTENT: They cover 
either organic production or protected 
designation schemes. Workshops explain 
EU food control and marketing accredita-
tion requirements and their application, 
as well general requirements for bodies 
conducting product certification.

THE ISSUE : EU measures aim to 
create a harmonised system for EU trade 
and imports into the EU of semen, ova 
and embryos of bovine, ovine, caprine, 
equine and porcine animals. This should 
protect the EU from the spread of animal 
disease via germinal products. Specific 
rules apply to the production, collection, 
processing, storage and transport of se-
men, ova and embryos. Teams in charge 
of these operations must be inspected, 
approved and supervised by veterinary 
authorities. 

SEMEN, OVA AND 
EMBRYOS

ONE 3-DAY TRAINING  
SESSIONS WERE ORGANISED 
 
Participants: 28
Host countries: 3 
(Italy, Portugal, Sweden) 

COURSE CONTENT: The training 
should increase understanding of the 
functioning of semen collection and 
storage centres and embryo collection 
and production teams and conveys a 
common understanding of requirements 
for their approval and supervision. Topics 
include EU provisions related to supervi-
sion of collection, storage and produc-
tion of semen, ova and embryos of 
bovine, porcine, ovine, caprine and equine 
animals, trade in and imports of such 
products and collection, production and 
storage processes.

THE ISSUE : Commission experts 
carry out audits in Member States to 
check that official controls take place in 
accordance with multi-annual control 
plans and EU law. At the end of a series 
of audits on SPS topics, DG SANTE’s 
audit services prepare a report on the 
operation of controls. These reports 
identify good practices, weaknesses and 
recurring problems.

STRENGTHENING 
MEMBER STATE 
RESPONSES TO 
UNION AUDITS

ONE 2-DAY TRAINING  
SESSIONS WERE ORGANISED 
 
Participants: 37
Host countries: 1 
(Ireland) 

COURSE CONTENT: The objective 
of this programme is to engage Member 
States in discussions on findings and 
conclusions of audits that should allow 
them to improve controls and gain an  
understanding of good practices from 
other Member States. Workshop sessions 
entail discussions on how good practices 
can be more widely incorporated into 
controls and how problems can be 
addressed.
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THE ISSUE : Of some 1 000 active 
substances used in plant protection 
products (PPP) on the market before 
1993, around 26% have passed the 
harmonised EU safety assessment. The 
EU has introduced stricter criteria for 
active substances and seeks to mitigate 
the impact of PPP on health and the 
environment by promoting application 
of integrated pest management (IPM) 
principles and use of low risk products. 
Member States have to ensure that all 
professional PPP users and distributors 
have access to appropriate training. 

SUSTAINABLE USE 
OF PLANT  

PROTECTION 
PRODUCTS 

SEVEN 4-DAY TRAINING  
SESSIONS WERE ORGANISED 
 
Participants: 197
Host countries: 3 
(Germany, Greece, Portugal) 

COURSE CONTENT: Training is 
aimed at increasing knowledge of  
trainers of professional PPP users,  
distributors and retailers and staff  
implementing training certification.  
It provides harmonised knowledge on the 
basis of which participants can adapt and  
harmonise their own training  
programmes. This should increase  
mutual recognition of national  
certificates. Courses include three mod-
ules: legal requirements; safe use and 
environmental aspects and sustainable 
PPP use. 

THE ISSUE : EU legislation aims to 
ensure that all food on sale or produced 
in, or imported into the Union meets 
well-defined standards. As part of its 
import control system, the Commission 
has set up the TRAde Control and Expert 
System (TRACES), a multilingual online
management tool that tracks the  
movement, import and export of live 
animals, plants and animal and plant 
products in Europe. The TRACES network  
encompasses authorities of Member 
States, participating third countries and  
economic operators.

THE TRADE  
CONTROL AND 

EXPERT SYSTEM 
(TRACES)

SIX 3-DAY TRAINING  
SESSIONS WERE ORGANISED 
 
Participants: 177
Host countries: 3 
(Estonia, France, Hungary, Italy, Latvia, 
Spain) 

COURSE CONTENT: Workshops are 
on TRACES use for imports of live 
animals and products of animal 
origin, products of non-animal origin or 
live plants, or for intra-EU trade of live 
animals. The courses explain TRACES, 
focusing on recent developments related 
to procedures at points of entry and 
import and trade certification. They 
emphasise aspects of food, animal 
health and animal welfare legislation 
related to trade and import controls. 
They also update users on developments 
in TRACES implementation.
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THE ISSUE : Comprehensive EU 
measures laying down rules for  
prevention, control and eradication of 
transmissible spongiform encephalopa-
thies (TSE) are evaluated, consolidated 
and updated based on scientific advice 
and international standards. They target 
health risks from TSEs and govern the 
entire marketing and production chain 
of live animals and products of animal 
origin. 

TRANSMISSIBLE 
SPONGIFORM  

ENCEPHALOPATHIES 

FOUR 3-DAY TRAINING  
SESSIONS WERE ORGANISED 
 
Participants: 121
Host countries: 3 
(Italy, Portugal, Slovenia) 

COURSE CONTENT: Workshops 
focus on TSE risk reduction measures, 
their implementation and control, and 
experience and difficulties encountered at 
field level. The objective is to harmonise 
Member State approaches and practices 
and increase the efficacy of authorities to 
check compliance. Topics include  
provisions on risk material removal,  
prohibition of use of ruminant bones in 
meat production, monitoring and  
surveillance, feed ban control, eradica-
tion, breeding programmes for diffusion 
of genetic resistance to scrapie in sheep, 
marketing, import and export. 

THE ISSUE : Zoonoses are managed 
by the application of general and specific 
measures, particularly for salmonella, 
and of specific rules for monitoring and 
control of primary production and  
marketing, including microbiological  
criteria. These aim to ensure that  
zoonoses, zoonotic agents and related  
antimicrobial resistance are monitored 
and measures are taken to detect and 
control them during food production, 
processing and distribution. 

ZOONOSES AND  
ANTIMICROBIAL  

RESISTANCE

FOUR 3-DAY TRAINING  
SESSIONS WERE ORGANISED 
 
Participants: 78
Host countries: 4 
(Greece, Ireland, Italy, Poland) 

COURSE CONTENT: Training on the 
control of zoonoses aims to harmonise 
Member State approaches and to help 
officials become more efficient in the 
implementation of and reporting on  
controls. Training has a strong focus on 
the control of salmonella in poultry and 
pigs and of campylobacter along the 
poultry meat production chain.

THE ISSUE : Strengthen official 
controls and the cooperation among 
different bodies in the Members State 
involved in the control and audit in the 
field related in broad terms to Food Law, 
Animal Health and Welfare and Plant 
Health. Exchange of the knowledge 
on the progress, improvements to and 
developments in the areas of official 
controls and to address elements of the 
legislation valid in the particular field.  

ORGANISATION OF 
CONFERENCES IN 
GRANGE RELATED 
TO FOOD SAFETY, 

ANIMAL HEALTH 
AND ANIMAL  

WELFARE AND  
PLANT HEALTH

SIX 2-DAY SEMINARS  
WERE ORGANISED 
 
Participants: 237
Host countries: 4 
(Ireland,) 

COURSE CONTENT: Seminars  
addressed mainly to Member State  
officials in order to align the control and 
audit procedures within the European 
Commission  to improve Food Safety 
and Quality, Animal Health and Welfare 
and Plant Health. Seminars focus on the 
microbiological risks in the primary  
production of food of non-animal origin 
including seeds fro sprouting, import con-
trols re-enforced checks and enhanced 
checks, food contact material, campylo-
bacter and welfare of dairy cows.
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THE ISSUE : The prime objective of the seminars is to 
provide training on which measures to take (and not to take)  
when facing ASF, how to avoid the spreading of the disease, 
etc…  
Participants came from a limited zone of the concerned 
Member States, that were the most concerned, meaning 
from the border areas of ASF affected countries (Belarus, 
Moldova, Ukraine and Russia). 

AFRICAN SWINE FEVER 
BIOSECURITY AND DISEASE  

IDENTIFICATION  
AND MANAGEMENT

SEVEN 1-DAY SEMINARS  
WERE ORGANISED 
 
Participants: 337
Host countries: 7 
(Estonia, Hungary, Latvia, Lithuania, Poland, Romania and 
Slovakia) 

COURSE CONTENT: The seminars were organised in 
collaboration with the competent authorities of the targeted 
Member States and in locations in these Member States 
that bordered ASF infected countries.  
The conferences were mainly addressed to official veteri-
narians, local private veterinarians to whom official control 
tasks have been delegated and border inspection officials. It 
was important that local private veterinarians were well-
represented (representing the vast majority) as they will be 
the first to detect/face/combat the disease in their respec-
tive countries. 
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THE ISSUE: BTSF-World is financed by the Directorate-General for International  
Cooperation and Development (DG DEVCO), and coordinated by DG 
SANTE. Its main purpose is to help developing countries raise the  
standards for food safety systems and animal and plant health  
conditions to a level that contributes to their economic development and  
allows them to export, while also providing the conditions for safe food production.  
This programme also has the particularity that it is aimed both at food producers and 
farmers, as well as governmental officials.
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BTSF-World can help developing countries’ understanding of EU legislation, which 
helps them export their products while facilitating import controls on the EU side 
and reducing the burden on EU importers. More uniform control procedures be-
tween trade partners in the EU and beyond helps ensure fair competition be-
tween EU businesses and their non-EU counterparts, while making sure that EU  
consumers get products that meet EU standards. BTSF-World also helps build  
confidence in the EU regulatory model among competent authorities of other  
international trade partners, and paves the way for new food markets for EU operators. 
 
Activities include food safety and plant health; and animal health and welfare. They 
address three world regions: Africa and the ENP area; South and Central America and 
the Caribbean; and Asia and the Pacific.

COURSE CONTENT: BTSF World’s programmes include three on food safe-
ty and plant health and three on animal health and welfare. They are aimed at 
two groups of countries: first those in the African and European Neighbourhood  
Policy (ENP), and of South and Central America and the Caribbean; then  
countries in Asia and the Pacific. Themes are dictated by trade and development  
agreements, interest in given issues and Commission audits and reports. Partici-
pants include competent authority staff, smallholder farmers and other stakeholders.  
Where possible, the workshops reinforce and add value to the STM.
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AND WELFARE IN AFRICA AND ENP COUNTRIES

TRAINING HELD OUTSIDE THE EU 

Lumpy skin disease 
One 4-day workshop was organised in Bulgaria exceptionally for neighbour-
ing non-EU countries. The number of outbreaks and cases reported each year 
has increased as the disease spreads northwards. However, it is not clear 
whether this is due to a change in the virulence of the disease, its spread into 
more intensive livestock production areas or due to higher detection rates.
In consideration of the fact that the disease is new for the EU, the technical 
contents of the workshop cover all main aspects. A specific focus is made on 
early response, recovery phase and vaccination. 

Bulgaria 

ONE 4-DAY 
WORKSHOP

31 
PARTICIPANTS
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EXAMPLES OF BTSF STMs 

ERADICATING LUMPY SKIN DISEASE IN THE WESTERN BALKANS: BULGARIA, MON-
TENEGRO, BOSNIA AND HERZEGOVINA, KOSOVO, ALBANIA AND MOLDOVA

THE ISSUE: Lumpy skin disease (LSD) is an  
economically important Capripoxvirus-induced disease of 
cattle, of great concern for animal health and welfare. It 
causes severe direct losses related to reduction in milk 
production, sterility in bulls, damage to hides and death. 
The impact on food security is thus very significant. 
Overall, the impact of LSD in most countries of the Middle 
East, South-East Europe and Northern Caucasus, has been 
very serious with implications both for food security and 
trade of dairy products. Vaccination together with feasible 
stamping-out policy and well-prepared awareness cam-
paigns could enhance diagnostic capacities, halting the 
spread of the disease in all countries where vaccination of 
the whole cattle population would be completed.

THE INTERVENTION: A regional training workshop 
has been undertaken in Bulgaria as well as five BTSF STMs 
involving countries of the same geographical area of the 
workshop (Montenegro, Bosnia and Herzegovina, Kosovo, 
Albania and Moldova) to ensure that the surveillance 
systems necessary to detect LSD are fit for purpose and 
that appropriate arrangements are in place to respond to 
(potential) outbreaks. The package of STMs included very 
practical training such as field trips to farms affected by 
LSD and visits to the central laboratories to review ar-
rangements for LSD testing, training of staff, evaluation of 
sample testing capacity, etc.

Albania, Bosnia-Herzegovina,  
Kosovo, Moldova, Montenegro,  

Tunisia, Ukraine 

STMs

9 

ACTIONS IN TUNISIA TO PROTECT CITIZENS FROM ONE OF THE MOST LETHAL ZOONOTIC DISEASES: RABIES

THE ISSUE: There is a continued presence of rabies as 
an enzootic disease in Tunisia. The majority of these  
infections are due to the canine biotype of the virus.  
This situation, coupled with the regular movement of  
tourists and migrant workers between North Africa and 
the EU, presents a particular risk for the European Union 
Member States.  
Although measures are in place to ensure that imported 
dogs, cats and ferrets are vaccinated against rabies, there 
is a risk that potentially infected animals may enter the EU. 

THE INTERVENTION: The interventions aimed at  
assisting the veterinary competent authorities in  
ensuring that all dogs and cats imported to or moved for 
non-commercial purposes into the EU comply with the 
relevant animal health and veterinary certification  
requirements.  
The STMs in Tunisia consisted of two sessions in Tunis 
involving official veterinarians of the Commissariats 
Régionaux au Développement Agricole (CRDA) coming 
from all over the country. In particular, the missions 
consisted of laboratory trainings during which the experts 
delivered oral presentations and practical exercises.

BTSF World - ANIMAL HEALTH  
AND WELFARE IN AFRICA AND ENP COUNTRIES
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BTSF World - ANIMAL HEALTH AND WELFARE 
IN ASIA AND THE PACIFIC

TRAINING HELD OUTSIDE THE EU 

Animal welfare : The main objective of the workshop is 
to enhance the capacity of participants on the understanding 
of EU legislation on animal welfare and on how to imple-
ment equivalent standards in South Asia, adapted to the local 
climatic and cultural context.

Sri Lanka, Thailand 

TWO 4-DAY 
WORKSHOPS

96 
PARTICIPANTS

Antimicrobial resistance : This workshop contributes 
to deepening understanding of how to address the issues of 
Antimicrobial Resistance (AMR) at the animal-human interface 
using a “one health approach”. 

The objective of the workshop is to raise awareness in the  
region about AMR threat and examine strategies for  
addressing this through a one-health dimension. 
The strategies presented and discussed addressed EU ap-
proach and international best practices for appropriate use 
of antibiotics, prevention of microbial resistance, monitoring, 
surveillance of AMR and awareness raising of population and 
professionals on AMR threats.

SRI LANKA THAILAND
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BTSF World - ANIMAL HEALTH AND WELFARE IN SOUTH AND  
CENTRAL AMERICAN AND THE CARIBBEAN

Panama, Brazil 

TWO 4-DAY 
WORKSHOPS

75 
PARTICIPANTS

Brucellosis  
Equine Diseases:  
Activities carried out are part of a global strategy undertaken 
by DG SANTE focused towards countries that are already 
regular trade partners of the EU and non-EU markets or have 
a good trade potential that should be fostered through SPS 
compliance measures. 
 
The subject was introduced by an outlining of requirements 
for the usefulness of information, such as be reliable, compre-
hensive, organized, updated, timely and auditable. The impor-
tance of animal health information systems was underlined, 
including in the sense of transparency to stakeholders of local, 
national and international levels. 
    
Diagnosis tools are shortly evocated (as they will be presented 
in the second presentation) and  available epidemiological  
information were shared including the importance of the 
animal  movements in the dissemination of the bacteria within 
equine populations. Examples were given thought data from 
recent publications. Treatments and other susceptible animal 
species were presented as well as the human disease.  
Recommendations for control programs and for importation 

PANAMA AND BRAZIL
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BTSF World - ANIMAL HEALTH AND WELFARE IN SOUTH AND  
CENTRAL AMERICAN AND THE CARIBBEAN

EXAMPLES OF BTSF STMs 

ENFORCING ANIMAL WELFARE IN CHILE 

Bolivia, Chile,  
Colombia 

STMs

3 

THE ISSUE: In today’s globalised food marketplace,  
European farmers and food producers face competition 
from many countries, some of which have lower animal 
welfare (AW) standards than those applied in the European 
Union (EU). This places EU farmers and producers at a  
commercial disadvantage, as they must invest more 
money in their businesses to meet the EU’s stricter rules. 
Since many Latin American countries are important trade 
partners to the EU, AW is a topic of their interest. Thus, the 
scope of the BTSF workshops and the Sustained Training 
Mission (STM) package was to assist the Competent  
Authorities to successfully implement enforcement strate-
gies at regional and local levels and to extend existing 
systems to verify the effectiveness of official control 
systems. They also contributed to the implementation 
and enforcement of the national legislative framework on 
official controls in respect of AW in management of non-
epidemic situations, with particular focus on depopulation 
and emergency killing and slaughter methods.

THE INTERVENTION: The series of STM interventions 
consisted mainly of meetings between the CAs and STM 
experts to provide background information on AW, related 
EU legislation, and to discuss national legislation and 
initiatives. Technical assistance was provided to make sure 
control systems on the correct adaption of AW practices 
were effective. 
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HEALTH IN AFRICA AND ENP COUNTRIES

TRAINING HELD OUTSIDE THE EU 

Ethiopia 

ONE 4-DAY 
WORKSHOP

43 
PARTICIPANTS

Food hygiene and Safety 
The main objective is to provide training mainly for staff of competent authorities 
of EAC, COMESA and SADC countries involved in official control activities to keep 
them up-to-date with all aspects of the “AU Food Safety Referential” as devel-
oped under the BTSF-Africa programme, and its application guidelines and of the 
EU regulation in the areas of feed and food hygiene.

ETHIOPIA
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HEALTH IN AFRICA AND ENP COUNTRIES

TRAINING HELD OUTSIDE THE EU 

EXAMPLES OF BTSF STMs 

TOWARDS SUSTAINABLE FISHERIES - STRENGTHENING THE CONTROL SYSTEM ON 
FISHERY PRODUCTS IN GUINEA CONAKRY

THE ISSUE: Fishery products are one of the leading 
commodities for Guinea Conakry, with an annual value of 
nearly 3% of national GDP. Following an official warning in 
November 2012, an EU trade ban was issued in Novem-
ber 2013 for fishery products exports from the country 
because of inadequate action against fighting illegal, 
unreported and unregulated (IUU) fishing. Since that time, 
Guinea Conakry has revised its legal framework to combat 
IUU fishing, strengthened its sanctioning system, improved 
monitoring and the control of its fleet and waters, and is 
now complying with international law.

THE INTERVENTION: As a result of the significant 
improvements made to its national fisheries governance, 
the European Commission made the decision to rescind its 
red card in October 2016. Following this decision, an STM 
was implemented in Guinea in November 2016 in order to 
support the Competent Authorities throughout the process 
of addressing the remaining shortcomings. 
The intervention has contributed to strengthening the  
capacities of the Competent Authority in carrying out 
official control tasks, and raising awareness on the EU 
requirements, which may eventually help the country to 
resume exports of fishery products to the EU. The training 
was addressed to the staff from the DG ONSPA or “Office 
National de contrôle Sanitaire des produits de la Pêche et 
de l’Aquaculture”.

BUILDING KENYAN CAPACITY TOWARDS AN EFFICIENT PESTICIDE RESIDUE CONTROL

THE ISSUE: Unshelled peas and beans constitute an im-
portant part of Kenya’s fresh exports to the EU along with 
cut flowers, fruits and other vegetables. The horticultural 
sector is one of the fastest growing agricultural sub-sec-
tors in the country, and contributes heavily to the country’s 
foreign exchange earnings.
Since 2012, the Kenyan horticultural sector is facing  
problems with the presence of pesticide residues as well 
as with phytosanitary non-compliances leading to rein-
forced checks by the EU upon import. In January 2013, 
Kenyan beans were listed as “high-risk” under Regulation 
EC 669/2009, and included in the list of food and feed of 
non-animal origin subject to an increased level of controls 
at import. With the support of the EU, Kenyan authorities 
responded proactively to the crisis and came together to 
develop and oversee a coordinated and cohesive national 
action plan to improve practices and procedures in inspec-
tion services and in pesticides residue monitoring.

THE INTERVENTION: Under the BTSF-World initiative 
an STM has been implemented to improve quality control 
procedures for the Kenya Plant health Inspectorate Service 
(KEPHIS) laboratory. The mission focused on the training of 
KEPHIS officers on specific quality control systems and the 
evaluation of the analytical performance.

Cameroon, Egypt, 
Guinea Conakry, Cape 

Verde, Kenya,  
Kazakhstan, Morocco,  

Namibia, Tunisia

STMs

10 



32 TRAINING HELD OUTSIDE THE EU 

THE ISSUE: In the trend of economic globalisation,  
agricultural trade among countries is increasing rapidly. 
Plant quarantine has played an important economic and 
social role. Beside the clear benefits of international trade, 
the movement of agricultural products is always associ-
ated with risks of spreading pests from one country to 
another. In order to address such on-going threats, many 
countries often impose different phytosanitary measures to 
protect their crop health.

THE INTERVENTION: In light of the World Trade 
Organization (WTO) “Agreement on the Application of 
Sanitary and Phytosanitary Measures” (SPS Agreement), 
there is a need for technical justification of the measures 
imposed, particularly the need for transparency.  
In this perspective, the Better Training for Safer Food  
Initiative (BTSF) provided assistance to several ASEAN 
countries in order to enhance the understanding of local 
competent authorities on EU legislation to protect against 
the introduction into and spread within the EU of harmful 
pests and diseases.

PREPARING LAOS TO GET NATIONAL FOOD CONSUMPTION DATA FOR A MORE EFFICIENT FOOD SAFETY RISK ASSESSMENT

THE ISSUE: The combination of food consumption data 
with data on the concentration of chemicals in food, is 
an important step in food safety risk assessment plans 
developed by Competent Authorities in charge of Food 
Safety. Therefore, it is essential for countries such as Lao 
PDR to generate food consumption data which are required 
for estimating the exposure of chemicals into the body. 
The resulting dietary exposure estimate (acute or chronic 
exposure) is then compared with the relevant toxicological 
or nutritional reference value for the food chemical of  
concern. Between 2011 and 2012, the European  
Commission -among other donors - supported Lao PDR to 
meet SPS obligations and gain access to the World Trade 
Organization. However, support was still needed to es-
tablish accurate dietary exposure assessment limits and 
conduct national food consumption surveys on food safety 
and nutrition.

THE INTERVENTION: A series of STMs was organised 
to develop Survey Tools and to implement a Pilot Survey 
in order to support not only food safety improvement but 
also nutrition improvement in Lao PDR. The Pilot Survey 
was conducted in three locations (Vientiane Capital,  
Luanprabang and Champasack Provinces), and as many 
as 617 respondents were interviewed. The results can be 
used by the authorities to evaluate food safety and  
nutrition status of the people in Lao PDR. Likewise, it can 
also be used for reviewing existing food safety standards.

Bangladesh,  
Cambodia, Lao 
PDR, Maldives, 

Myanmar, Philip-
pines, Sri Lanka,  

Vietnam 

STMs
10 

Sri Lanka 

ONE 4-DAY 
WORKSHOP

42 
PARTICIPANTS

EXAMPLES OF BTSF STMs 

Food information and labelling:  
The workshop mainly covers food labelling as well as nutrition and health claims. Its objective is to ensure that competent authori-
ties in non-EU countries can more efficiently carry out controls on foods exported into the EU and also that it can positively contrib-
ute to influencing the development in non-EU countries of legislation that is similar to the EU one.

BTSF World -  FOOD SAFETY AND PLANT 
HEALTH IN ASIA AND THE PACIFIC

SRI LANKA

INTERVENTIONS ON PLANT HEALTH IN ASEAN
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SOUTH, CENTRAL AMERICAN AND THE CARIBBEAN

TRAINING HELD OUTSIDE THE EU 

Live Bivalve Molluscs : The specific objectives of 
the workshop are to contribute to adequate training of 
food business operators in aspects related with food hy-
giene and food safety of fishery and aquaculture products 
and live bivalve molluscs. To contribute to the acquisition 
of expert knowledge to carry out properly Official Controls 
of fishery and aquaculture products and live bivalve mol-
luscs by the CA. And, to contribute to the establishment of 
adequate risk management systems associated with the 
existent different production processes, as well as to the 
appropriate control of fishery and aquaculture products 
and live bivalve molluscs.

Plant Health Control : The workshop contributes to 
the increase of the availability of safe and nutritious food 
on national and International markets and to contribute to 
poverty reduction by improving the income of smallholder 
farmers and agricultural workers involved in the produc-
tion of safer food thanks to improved access to market of 
these products.

CHILE URUGUAY

Chile, Uruguay 

TWO 4-DAY 
WORKSHOPS

105 
PARTICIPANTS
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EXAMPLES OF BTSF STMs 

IMPROVING ON-BOARD FISH HANDLING IN ST VINCENT AND THE GRENADINES

THE ISSUE: The fishing industry in St Vincent and the 
Grenadines (SVG) is mainly artisanal, with over 70% of the 
estimated 2 500 people employed, being solely dependent 
on fishing and related activities. There are approximately 
800 small fishing vessels that fish in the local waters and 
another 200 larger vessels on the high seas.  
The estimated 950 tonnes of fish from the small-scale 
sector, worth around Euro 2.3 million, contributes 
approximately 1.5% to the country’s GDP. One of the  
reasons why St Vincent and the Grenadines lost their 
access to the lucrative EU market for fish in 2000 was due 
to inappropriate on-board handling of fish by small-scale 
fishermen and the associated food safety risks. This was 
a blow for the small-scale fishery, which had a lucrative 
trade with nearby Martinique, an EU territory.  
What happens to the fish between the time they are 
caught and the time they are brought to shore has a  
significant impact on its quality and safety as well as 
value. This is because the effect of poor handling on board  
cannot be reversed.

THE INTERVENTION: Responding to these needs, the 
STM worked with the national Fisheries Division, which is 
also the Competent Authority for food safety, to strengthen 
the knowledge and understanding of fishers in globally 
recognised standards for good on-board handling, thus 
promoting better safety and quality of fish for internation-
al, regional and domestic markets.  
Key beneficiaries were small-scale fishermen and the  
Competent Authorities, and the main activities were a 
training needs analysis, the development of a practical 
pictorial manual on good on-board fish handling and fish 
quality for fishers/cooperatives, which was used as the 
main training resource in workshops for small-scale fishers 
in three strategic small-scale fish landing centres:  
Kingstown and Rose Bank on St Vincent Island and Paget 
Farm on Bequia Island.

STMs

9 
Brazil, Columbia, Jamaica, 
Paraguay, Saint Vincent & 

Grenadine Island
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FOOD TESTING

TRAINING HELD OUTSIDE THE EU 

THE ISSUE: Many developing countries do not meet 
EU food testing requirements, which leads to sanitary and 
phytosanitary trade concerns. These issues often relate 
to deficiencies in mycotoxin, microbiological and residue 
controls in developing countries with frequent occurrence 
of mycotoxins, microbiological contamination and high 
residue levels when samples are taken in the EU.  
Technical assistance, particularly hands-on training of 
analytical techniques at EU accredited laboratories, aims 
to tackle these difficulties. These workshops, although they 
were held in the EU in EU-accredited laboratories, are for  
participants from ENP, African, Asian, and Central and 
South American countries.

THE INTERVENTION: Training on mycotoxins focuses 
particularly on aflatoxins in peanuts, Brazil nuts, pistachios, 
spices, dried figs, rice, maize, peanut meal and copra, and 
ochratoxin A in cereals, dried fruit, coffee, cocoa, spices and 
liquorice. A general introduction covers EU legislation, risk 
assessment, the establishment of regulatory limits, official 
bodies and laboratory networks dealing with contaminants 
and rules for imports of products of non-animal origin. 
Subsequent sessions deal with sampling, sample prepara-
tion, extraction and clean-up, screening methods, confirma-
tory techniques and quality in analytical laboratories. The 
introduction to microbiology courses covers EU legislation 
on hygiene and microbiological criteria, EU guidance docu-
ments and staff working papers, microbiological pathogens 
and official control bodies and laboratory networks. Train-
ing on residues is divided into two sub-modules: one on 
VMP residues; the other on PPP residues.

THE ISSUE: The World Trade Organisation Agreement 
on the application of sanitary and phytosanitary measures 
sets out basic food safety and animal and plant health 
requirements. It encourages governments to base national 
measures in these fields on standards developed by ISSB. 
For these three subjects, standards are set by the Codex 
Aliment Arius Commission (Codex), the World Organisation 
for Animal Health (OIE) and the International Plant  
Protection Convention (IPPC).

THE INTERVENTION: The BTSF-ISSB programme 
trains non-EU country delegates in the international 
standards setting process of Codex Alimentarius, the World 
Animal Health Organisation and the International Plant 
Protection Convention. Training offers an introduction to 
the global dimension of food safety and animal and plant 
health and provides an overview of international  
agreements governing food trade and consumer protection.  
It also looks at the nature and organisation of ISSBs,  
including statutes, mandates, structure and funds.  
Participants take part in electronic working groups to de-
velop national and regional positions and to provide writ-
ten comments, practical exercises involving the preparation 
of positions and a mock plenary session. They also share 
experience on standard harmonisation and equivalence.

INTERNATIONAL STANDARD-SETTING BODIES (ISSB)

3 

STMs: 
FOUR 3-DAY 
WORKSHOPS

82 
PARTICIPANTS

Belarus, Moldova, Ukraine

FOUR  
WORKSHOPS

74 
PARTICIPANTS

Belgium, Greece,  

Italy, Portugal 
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THE ISSUE: A uniform GMO analysis approach,  
including a good understanding of EU requirements, helps 
global trade. Capacity building via training should increase 
non-EU operators’ expertise and help them to adapt proce-
dures for checking compliance with EU requirements.

THE INTERVENTION: The workshop on the practical 
aspects of regulatory GMO testing gave an introduction to 
the EU GMO legislative context, before examining the  
testing’s objectives, implementation and strategies.  
Further presentations covered quality management con-
cepts, setting up of testing laboratories, critical quality 
points, analytical flows how to handle unauthorised GMOs 
and the requirements for control laboratories. Participants 
visited the EU Reference Laboratory for GM Food and Feed.

GMO ANALYSIS

PARTICIPANTS

20 

ONE 
WORKSHOP



• ADT Projekt
• AENOR
• Agri-Livestock Consultants
• Agroconsulting S.A. 
• AINIA
• APPLICATION EUROPÉENNE DE TECHNOLOGIES ET DE SERVICES (AETS)
• Deutsche Gesellschaft für Internationale Zusammenarbeit  GmbH (GIZ)
• Euro Consultants
• France Vétérinaire International (FVI)
• Istituto Zooprofilattico Sperimentale dell’ Abruzzo e del Molise ‘G Caporale’ 
• JVL Consulting S.A.
• Opera SRL
• Tipik

BTSF  
CONTRACTORS 

IN 2016
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PARTICIPANTS PER 
TRAINING PROGRAMME  

(EU trainings)

38 

Organisation of seminars on African Swine Fever 

Organisation of seminars in Grange

Plant health surveys 

Protected designations schemes 

Organic farming scheme 

Anti-microbial resistance 

337 

237 

47 

28 

55 

78 

Auditing plastic recycling process 74 

Pesticide application equipement 62 

Plant heath controls 210 

Semen, ova and embryos 28 

New investigation techniques 140 

Food hygiene and flexibility 175 

Food hygiene at primary production 95 
Plant protection products 197 

Strengthening MS response to Union audits 37 

TSE 121 

Contigency planning 193 

Risk assessment 56 

Food additives 201 

Animal identification 137 

Animal health and disease prevention for bees and zoo animals 119 

HACCP 271 

Audit systems and internal auditing 253 

Food composition and information 307 
Animal welfare 433 

Food-borne outbreaks investigation 340 
Microbiological criteria in foodstuffs 200

Control movements of dogs and cats 146
TRACES 177

Import controls on feed and food of non-animal origin 243
Border Inspection Posts 243

Contaminants in feed and food 255 
Feed law 208 

Animal-by-products 236 



PARTICIPANTS PER 
TRAINING PROGRAMME  

(non-EU trainings)

39 

Food testing

SPS

74 

118 

Animal health and welfare in South, Central America and Caribbean 75 

Animal health and welfare in Asia and Pacific 96 

Animal health and welfare in Africa and ENP countries 31 

Food safety and plant health in Asia and the Pacific 42 

Food safety and plant health in South, Central America and Caribbean 105 

Food safety and plant health in Africa and ENP countries  43

International Standard-Setting Bodies 82
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SESSIONS (EU trainings)
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9 
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Organisation of seminars on African Swine Fever 

Organisation of seminars in Grange

Plant health surveys 

Protected designations schemes 

Organic farming scheme 

Anti-microbial resistance 

Auditing plastic recycling process

Pesticide application equipement

Plant heath controls

Semen, ova and embryos 

New investigation techniques

Food hygiene and flexibility

Food hygiene at primary production

Plant protection products

Strengthening MS response to Union audits

TSE

Contigency planning

Risk assessment

Food additives

Animal identification

Animal health and disease prevention for bees and zoo animals

HACCP

Audit systems and internal auditing

Food composition and information

Animal welfare

Food-borne outbreaks investigation

Microbiological criteria in foodstuffs

Control movements of dogs and cats

TRACES

Import controls on feed and food of non-animal origin 

Border Inspection Posts

Contaminants in feed and food 

Feed law

Animal-by-products



NUMBER OF TRAINING  
SESSIONS PER PROGRAMME 

(non-EU countries)

41 

Food testing

SPS

4 

Animal health and welfare in South, Central America and Caribbean 3 

Animal health and welfare in Asia and Pacific

Animal health and welfare in Africa and ENP countries 9

Food safety and plant health in Asia and the Pacific

Food safety and plant health in South, Central America and Caribbean

3

5 
4 

2 

2 

1 

10
1 

9
2 

9
1 

STM’s Workshops

Food safety and plant health in Africa and ENP countries  

International Standard-Setting Bodies



BTSF TRAINING IN THE EU, 
BREAKDOWN BY 

ORIGIN OF PARTICIPANTS
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BTSF NATIONAL
CONTACT POINTS

Country            Name/address                   Email                                          Telephone/Fax                          

AUSTRIA                               
Mr Hannes Pohla
Deputy Mrs Andrea Igler
Mr Johann Hummel

BTSF@ages.at                             
Tel.:+43(0)5055544211
Fax:+43(0)5055544109

BELGIUM                               Mr Bruno Debois                               bruno.debois@afsca.be                            
Tel.: +32 2 211 86 33
Fax: +32 2 211 86 30

BULGARIA                          btsf@bfsa.bg
eslavova@mzh.government.bg

Tel.: +359 2 9173 750
Fax: +359 2 9173 758
Tel.: +369 985 11 305 

Mr Valentin Barov
Deputy Mrs Elena Slavova 
Yanulova

CROATIA                        kresimir.kralj@mps.hr
kralj975@gmail.com

Tel.: +385 1 6443 867
Fax: +385 1 6443 895 

Mr Krešimir Kralj

CYPRUS                        kstephanidou@vs.moa.gov.cy
Tel.: +357 25819512
Tel.: +357 99478375
Fax: +357 25306540
Fax: +357 25306544

Ms Katia Stephanidou

CZECH REPUBLIC                        ivana.lepeskova@mze.cz
Tel.: +420 221 813 040
Fax: +420 221 812 965                               Ms Ivana Lepeskova

DENMARK kompetencegruppen@fvst.dk
Tel.: +45-72276762  
Fax: +45-72276501                             Ms Vibeke Øst Grunnell

ESTONIA btsf@agri.ee
Tel.: +372 601 65 90
Fax: +372 6016593
Mobile: +372 51 16 874
Tel.: +37257503668

Ms Katrin Reili 
Mrs Karin Veski

FINLAND btsf@evira.fi
Tel.: +358 (0)50 382 9041
Fax. +358 (0)20 772 4356                        Mrs Henrika Aapro

FRANCE monise.theobald@agriculture.gouv.fr Tel.: +33 (0) 1 49 55 55 81
Tel.: +33 (0) 1 44 97 28 15                        

Ms Monise Theobald
Mrs Dyna Koncki bureau-2b@dgccrf.finances.gouv.fr

GERMANY BTSF@bvl.bund.de Tel.: +49 (0)531 21497 164
Tel.: +49 (0)301 844401 011
Fax.: +49 (0)531 21497 169

Mrs Annegret Werner
                               

GREECE ka6u026@minagric.gr Tel.: +30 210 8836030
Fax: +30 210 8252673

Mrs Mary Gianniou
                               

HUNGARY eszter.janosi.luigitschne@fm.gov.hu Tel.: +36 1 795 2017
Fax: +36 1 795 0094                        

Mrs. Eszter Luigitschné 
Jánosi effo@fm.gov.hu

IRELAND mary.courtney@agriculture.gov.ie Tel.: +353 61500968
Tel.: +353-1-8171371
Fax: +353-1-8171271 

Ms Mary Courtney,
Ms Cliona O’Reilly training@fsai.ie

ITALY btsf-contactpoint-di@sanita.it Tel.: + 39 0659946960  
Fax: +39 0659946217                   

Ms Dr. Francesca  
Calvetti

LATVIA gundega.pumpure@pvd.gov.lv Tel.: +371 63713945
Fax: +371 67322727 
Tel.: +371 67027219
Fax: +371 67550934

Ms Gundega Pumpure
Ms Dace Upeniece
 

dace.upeniece@vaad.gov.lv

gciuberkyte@vet.lt Tel.: +370 5 249 16 48
Fax: +370 5 240 43 62

LITHUANIA Ms Giedre Ciuberkyte

                              EU MEMBER STATES
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LUXEMBOURG                               Ms Elisa Barilozzi formations@osqca.etat.lu                             
Tel.: +352 478 35 45
Fax: +352 24 87 31 58

MALTA                              Mr Clive Tonna                            clive.j.tonna@gov.mt                      Tel.: +356 21 332 225
Tel.: +356 21 334 093

NETHERLANDS                              Mr. Dick Schumer, DVM                           VWANCPSaferfood@vwa.nl                  Tel.: +31 (0)882232404

POLAND                  Ms Joanna Chil 
Ms Anna Jamka                           

joanna.chil@wetgiw.gov.pl                  Tel.: +48 22 502 31 75
Fax: +48 22 62314 08
Tel.: +48 22 536 13 24a.gozdalik@gis.gov.pl                 

PORTUGAL                Ms Catarina Jacinto                           joanna.chil@wetgiw.gov.pl                  Tel.: +48 22 502 31 75
Fax: +48 22 62314 08
Tel.: +48 22 536 13 24a.gozdalik@gis.gov.pl                 

ROMANIA               Mr Adriana Costache                      Costache.adriana@ansvsa.ro                 Tel.: +40 374 150 200
Fax: +40 213 124 967

SLOVAKIA               Ing. Ľubica Hózová 
Ing. Katarína Janeková               

lubica.hozova@land.gov.sk                 Tel.: +421-2-59 266564
Fax: +421-2-59 266704katarina.janekova@land.gov.sk             

Tel.: +421-2-59 266564
                               

SLOVENIA              Mr Božo Zakrajšek          bozo.zakrajsek@gov.si Tel.: +386 4 201 00 10
Fax: +386 4 201 00 11

SPAIN              Dña. Milagros Nieto Martínez             mnietom@ msssi.es                 Tel.: +34 91 338 04 96
Fax: +34 91 338 02 38btsf-aecosan@msssi.es           D. Luis Fernando Corbalán Ruiz             

formacionue@magrama.es                   Tel.: +34 91 347 15 09
Fax: +34 91 347 82 99 

SWEDEN              Mrs Karin Wennås Gunnarsson btsfcontactsweden@slv.se                 Tel.: +46 18 17 55 00

UNITED  
KINGDOM            

Mr Jide Mirikwe
Mr Daniel Lovelle-Diaz

eutraining@foodstandards.gsi.gov.uk                 Tel.: +44 (0)20 72768014
Tel.: +44 (0)20 7276 8693
Fax: +44 (0)20 7276 8289

FORMER 
YUGOSLAV 
REPUBLIC OF 
MACEDONIA           

Ms Svetlana Tomeska 
Mickova, DVM

stmickova@fva.gov.mk                 Tel.: +389 2 2457 895  
ext. 120
Fax: +389 2 2457 871
Mobile: +389 70 409 4 30

MONTENEGRO            Mrs Nataša Božović natasa.bozovic@mpr.gov.me               Tel.: + 382 20482263
Fax: + 382 20234306

SERBIA            Mrs Milanka Davidovic m.davidovic@minpolj.gov.rs                Tel: +381 11 3611-880
Fax: +381 11 3611-880

TURKEY          
Ms.Neslihan Alper 
Mr Tamer Köse

neslihan.alper@tarim.gov.tr 
baris.yilmaz@tarim.gov.tr (substitute)
tamer.kose@tarim.gov.tr  
emrecan.ozeler@tarim.gov.tr (substitute) 

Tel: +381 11 3611-880
Fax: +381 11 3611-880

ALBANIA           Ms. Lauresha Grezda lauresha.grezda@bujqesia.gov.al      
lgrezda@gmail.com          

Tel.: +355 4 22 23 825
Mobile: +355 69 20 63 272

CANDIDATE COUNTRIES
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POTENTIAL CANDIDATE COUNTRIES           

BOSNIA AND 
HERZEGOVINA           

Mr. Sejad Mackic
Mr. Dzemil Hajric
Mr. Aleksandar Nemet
Mr Nenad Colakovic

direktor@fsa.gov.ba
hajric@fsa.gov.ba
aleksandar.nemet@vet.gov.ba
nenad.colakovic@uzzb.gov.ba

Tel.: +387 36 336 956
Fax: +387 62 330 612
Tel.: +38733565746
Fax: +387 33565725
Tel.: +387 33290725
Fax: +387 33290711 

KOSOVO           Dr. Valdet Gjinovci Valdet.Gjinovci@rks-gov.net Tel.: + 381 200 38 333 

EFTA / ESA COUNTRIES  

LIECHTENSTEIN          Dr. Daniel Huber daniel.huber@llv.li Tel.: +423 236 73 15
Fax: +423 236 73 10

NORWAY Ms Kristin Waag (main 
point of contact)
Ms Ingrid Tjonneland

training.saferFood@mattilsynet.no Tel.: +47 22 40 00 00
Mobile: +47 911 76 402
Mobile: +47 0905641

SWITZERLAND Mr Edoardo Giani tbtsf@blv.admin.ch Tel.: +41 58 462 45 63

ICELAND Ms. Anna Dóra  
Guðmundsdóttir

btsf@mast.is Tel.: +354 530 4800
Fax: +354 530 4801

OTHER NON-EU COUNTRIES

ALGERIA Mr Karim Boughalem
Mme Amal Benchehida

dsval@minagri.dz
madr.dpvct@hotmail.fr

Tel.: +213 23 503 508
Tel.: +213 23 503 173
Fax: +213 23 503 177

ARGENTINA Ms. María Inés Vica relint@senasa.gov.ar
mivica@senasa.gov.ar

Tel.: +54 11 4121 5353/5278

ARMENIA Ms. Lusine Davtyan d_lusin@yahoo.com Tel.: +37411203834
Fax: +37411211885

AZERBAIJAN Mr Galib Abdulaliyev Galib.abdulaliyev@agro.gov.az
0503835305galib@gmail.com

Tel: +994 50 3835305

BANGLADESH Mr Syed Arif Azad
Mr Nittya Ranjian Biswas

dg@fisheries.gov.bd
psofiqcdof@gmail.com

BELARUS Mr Alexandr Michailovich 
SUBBOTIN

bshn@tut.by Tel : +37517-327-27-78
Fax: +37517-327-10-72

BOLIVIA Mr Mauricio Ordoñez mauricio_senasag@hotmail.com
jberrios@senasag.gob.bo

BOTSWANA Mr Hussen Tarimo htarimo@gov.bw Tel: + 267 3632121
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OTHER NON-EU COUNTRIES 

BRAZIL Mr Clóvis Augusto  
Versalli Serafini

clovis.serafini@agricultura.gov.br
oscar.junior@agricultura.gov.br

Tel: +55 61 3218 3472

CAMEROON Mr Francis LEKU AZENAKU Francislekuazenaku@gmail.com

CHILE Mr Alejandro Buvinic abuvinic@direcon.gob.cl Tel: + 56 (2) 2827 5545/5447

CHINA Ms Huan WANG Huan.wang@eeas.europa.eu Tel: +861084548106
Fax: +861084548011

COLOMBIA INVIMA
ICA

Ofi-ainternacionales@invima.gov.co
Asuntos.internacionales@ica.gov.co

Tel: +57 (1) 294 87 00
Tel: +57 (1) 332 37 00

Ms Alejandra Porras Alejandra.porras@comex.go.cr Tel: +506 2505 4134COSTA RICA

Mr Raul Peralta Raul.peralta@agricultura.gob.do 
mlecheraulperalta@yahoo.com

Tel:+809 5473888  
Ext. 6024

DOMINACAN 
REPUBLIC

Mr Diego VIZCAINO direccion@agrocalidad.gob.ec
diego.vizcaino@agrocalidad.gob.ec

Tel: +593 2 256 7232
Fax: +593 2 254 3319

ECUADOR

Mr Ehab Mourad
Mr Hazem Hassanein

info@nfsa.gov.eg
brusselsecs@gmail.com

Tel: +20 02 23420910
Tel: +32 26473227

EGYPT

Mr Juan Gabriel Quintero jquintero@minec.gob.sv Tel: +503 2590 5788EL SALVADOR

Mr Bardur Enni hfs@hfs.fo Tel: +298 556400
Fax: +298 556401

FAROE  
ISLANDS

Mr Levan Dumbadze 
Mr George Jeiranashvili

levan.dumbadze@nfa.gov.ge
dumbadze@outlook.com

Tel.: +995 0322919168  
Fax: +995 0322919165  
Mobile: +995 577 080 706

GEORGIA

Mrs Felicia Adam fadam@gsa.gov.gh
gsadir@gsa.gov.gh
exdsec@gsa.gov.gh

Tel: + 233-208136061
Tel: + 233 302 501495
Tel: +995 577743939

GHANA

Mr Howard Allen Padgett hpadgett@senasa-sag.gob.hn Fax: + 233 302 500092
Tel: + 504 22326213/22358424

HONDURAS

Mr Dharmender Kumar k.dharmender@nic.in Tel: +91.11.23063943
Fax: +91.11.23063418

INDIA

Mr Sri SULASMI ciami_12@yahoo.com Tel: +62 21 781 5881
Fax: +62 21 781 1468

INDONESIA

Mr Hassan Yazdanpanah yazdanpanah@sbmu.ac.ir Tel: +98 21 88200080
Fax: +98 21 88665282

IRAN

Mr Sergio Dolev
Mr Ynon Yoni

sergiod@moag.gov.il 
Yoni.ynon@moh.gov.il

Tel: +972 3 9681681
Fax: +972 3 9681611
Tel: +972 3 6270175
Fax: +972 3 5625769

ISRAEL
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OTHER NON-EU COUNTRIES        

JORDAN Mr Fuad Daas fuad.daas@jfda.jo Tel: +96265632005
Fax: +962799014818

LEBANON Mr Rifaat Ghanem rifaat.ghanem@gmail.com
saker_aline@hotmail.com

Tel: +9613701991
Tel: +96171003006
Fax: +9611288379

MALAYSIA Ministry of Health PasukanCodexccp_malaysia@moh.gov.my

MAURITANIE Mr Ahmed Salem EL ARBI salem3tr@yahoo.fr Tel: +222 26237070
Tel : +222 22245560

MEXICO Mr René Hernández Ruiz Rene.hernandez@senasica.gob.mx Tel: +52 55 5905 1000  
Ext 51596

MOLDOVA Mr Ilie VOLOVEI Ilie.volovei@ansa.gov.md Tel: +37322294709
Fax: +37322294730

MOROCCO Ms Zeineb EL Bouchikhi zeineb.elbouchikhi@ONSSA.GOV.MA
elbouchikhi.z@gmail.com

Tel. : +212 537 67 65 36
Fax: +212 537 682 049

PANAMA Mr Marcos Oliver  
Hernández Campos

marcosh8@hotmail.com
mahernandez@mida.gob.pa

Tel: +507 266 2303  
Ext 206, 207
Fax: +507 266 7998

PARAGUAY Ms Maria Cristina  
Soerensen Gonzalez

Cristina.soerensen@mag.gov.py Tel: +595 21 492948

PHILIPPINES Mr Segfredo Serrano
Mrs Maria Lourdes C. 
Santiago

llanera72@gmail.com
copy his office as follows:
noelpadre@yahoo.com
tpdelarosa@gmail.com and
krjyap@gmail.com
mlcsantiago@fda.gov.ph
Copy her office as follows:
nffuntanares@fda.gov.ph

Tel: +632 929 8247
Fax: +632 920 4084
Tel: +632 857 1985
Fax: 632 807 0751

RUSSIAN 
FEDERATION

Mrs Anna Sergeevna 
Prokhorova

annastarova@gmail.com Tel: +7-495-607-80-76

SENEGAL Mr Amadou DIOUF amdiouf@refer.sn
capsminsante@gmail.com

Tel:+ 221 33 825 40 07

SINGAPORE Mrs Astrid Yeo Group Astrid_YEO@ava.gov.sg Tel: +65 68052900
Fax: +65 63341831

SOUTH  
KOREA

Mr Yang, Un-Sik Yangus127@korea.kr Tel: +82442012042
Fax: +82448680449

SWAZILAND Mr Nhlanhla J. Shongwe Shongwenhlanhla62@gmail.com Tel: + 268 24042731/9
Fax: + 268 24041733

LAOS Ms Viengxay Vansilalom
info@fdd.gov.la
vvansilalom@gmail.com

Tel: +856-21 214013
Fax: +856-21 214015

LESOTHO Mr Motsamai Mahahabisa mahahabisa@yahoo.co.uk Tel: +266 5886 0078
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OTHER NON-EU COUNTRIES          

THAILAND Ms Praiya Savetjinda acfs-eupol@hotmail.com Tel: +66 2561 2277  
ext 1335
Fax:+66 2561 4088 
Tel: +66 2561 4034

TUNISIA Mr Salem Akrout directeur@ugp3a.gov.tn Tel:+216 718 226 36 /595/665
Fax:+216 71822539

UKRAINE Ms Olga Shevchenko svv@vet.gov.ua Tel. +38 044 278 84 92

URUGUAY Dr. Patricia Lagarmilla
Dr. Alejandra Lozano

plagarmillla@mgap.gub.uy
alozano@mgap.gub.uy

Tel.: (+598) 2220 4000  
intern 150102 or 150106
Tel.: (+598) 2220 4000  
int. 150102 or 150111

VIETNAM Mrs Miriam Garcia Ferrer
Mr Le Ky Anh

Miriam.garcia-ferrer@eeas.europa.eu
anh.le@eeas.europa.eu

Tel: +84439461775
Tel: +844 39461773

ZIMBABWE Dr. Jairus MACHAKWA jjmachakwa@gmail.com Tel: +263 4 793073;
Fax: +263 712 806 710



Officials of countries with designated NCPs who are interested in participating 
in training are invited to refer to their NCP, which are listed in this report and at  
http://ec.europa.eu/food/training_strategy/participants/ms_contact_points_en.htm.
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Participants

GET  
INVOLVED

Interested parties from other countries should contact the relevant contractor.  
Information about the contractors for each course is included in this report and can 
also be found at http://ec.europa.eu/chafea/food/training_courses.html.

The Chafea strongly encourages contractors to participate in the BTSF  
initiative.  Information about the publication of calls and their nature can be found at  
http://ec.europa.eu/chafea/food/index.html

Contractors

Guidelines for tenderers are at http://ec.europa.eu/chafea/food/guidelines.html.
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